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BENH VIEN PHOI TRUNG UGNG

CAC LOI, SU CO THUGNG GAP VA CACH XU LY
XET NGHIEM MTB DINH DANH VA KHANG RMP TRUENAT

Trén may TruePrep Auto V2

NGUYEN NHAN

E1 Cartridge valve error NGm van cartridge hong Thuyec hién lai budc tach tir dau va str dung cartridge méi
E2 Cartridge error L6i &p suat & budng thu héa chat Néu 16i van xay ra, lién hé Hé trg Ky thuat (HTKT)
Dam bao mau da hoa léng du dé hat bang pipet dé dang.
E3 Cartridge clogged L6i tac khi hat mau do qua dac Thurc hién lai budc tach véi cartridge méi
Néu 16i van xay ra, lién hé HTKT
Khéng nhan dién thay cartridge do dat R R . o s s s .
. .g L Y o 1. g s bam bao cartridge dugc dat dung vi tri va dung hudng.
E6 Cartridge not loaded cartridge sai hudng hoac 16i cam bién cua R A
e Néu 16i van xay ra, lién hé HTKT
thiét bi
E9 Reset card read error L6i dau doc QR code hodic Thé 1am m&ibd | Dam bao dung ddng thé di kém bd héa chat, khéng sir
E10 Trvelfal et e dém hoa chat khong con hiéu luc dung lai thé. Lién hé HTKT
E11&E12 | RTD -L/E error Tam gia nhiét khong hoat dong Lién hé HTKT

Kiém tra 2 kim tao ap suat (bén trong khoang cartridge

E13 Self test failed L6i vé ap sudt lién quan dén thiét bi , X . R X )
cla may Trueprep) cé vudng vong cao su tur cartridge.
Loai bé va thuc hién lai budc tach tir dau va str dung

E14 Cartridge error (elution) L6i ap suat & budng thu DNA cua cartridge | cartridge. Né&u I6i van xay ra, lién hé HTKT

Loi tac khi hut DNA do c6 di vat (cé thé tir . ,
E15 Cartridge clogged (elution . ) Thuc hién lai budc tach tir dau va sir dung cartridge mai
& gged ( ) bénh pham) lot vao khoang thu DNA ) T ANg &
w1 SBC not responding L6i bo mach cha Lién hé HTKT
W3 Battery low. Connect charger | Canh bao pin yéu Cam sac pin

Trén may Truelab

NGUYEN NHAN

hoac 16i tach chiét

ERROR 1 L6i chu ky nhiét
ERROR 2 Xét nghiém bi dirng thi céng Thuc hién lai xét nghiém v&i chip méi va tuan tha
ERROR 3 Sai s6 quang hoc quy trinh
ERROR 4 Léi thai gian chay
ERROR 5 Loi dau do

Thuc hién lai xét nghiém véi chip m&i va tuan tha quy
INVALID IPC khéng khuéch dai trong phan ting PCR trinh. Néu loi van xay ra, lién hé HTKT

Canh bao: Unable to read chip
information

May khéng thé doc théng tin clia chip

Kiém tra xem chip da dugc dat dang vi tri. Nhac ra va dat
lai chip, dong thai thuc hién lai tir buéc khai bao thong
tin. Néu van hién canh bao, sir dung chip mgi

Canh bao: Could not initialize. Please
try again

Hé thong khong thé thiét 1ap két ndi ndi bd

Nhan OK va lap lai budc chon loai xét nghiém. Néu khong
dugc, tit may va khai dong lai. Néu 16i van xay ra, lién hé
HTKT

Canh bao: Chip is already used/
Chip loaded is expired

St dung chip hét han hoac da qua str dung

Str dung chip méi va con han
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